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Module 11. Personal Connections: Site Visits

Time: 210 minutes
Slides: 2
Purpose: The Personal Connections module involves site visits. Site visits should be

designed to help training participants build positive relationships with people
with behavioral health conditions and intellectual and developmental disabilities
(IDD). Site visits can support classroom learning by giving officers an opportunity
to engage with people with lived experience and learn about service and
advocacy organizations in their community.

Learning Objectives:
Upon completing this module, participants should be able to:
1. Describe at least two things they learned from their interaction with those living with
behavioral health conditions, IDD, and co-occurring conditions;
2. Describe two changes to their approach when responding to someone with mental
health conditions, IDD, and co-occurring conditions; and
3. Identify at least two ways that interactions with people with mental health conditions
may differ from interactions with those with IDD.

This curriculum was created through support by Grant No. 2020-NT-BX-K001 awarded by the Bureau of
Justice Assistance. The Bureau of Justice Assistance is a component of the Department of Justice’s Office
of Justice Programs, which also includes the Bureau of Justice Statistics, the National Institute of Justice,
the Office of Juvenile Justice and Delinquency Prevention, the Office for Victims of Crime, and the SMART
Office. Points of view or opinions in this document are those of the authors and do not necessarily reflect
the official positions or policies of the U.S. Department of Justice.
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